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.9 O0ST Mr. J. Thank you, members of Congress, ladies and gentle-men, for allowing me to testify before your
Committee today. Again, my name is Steven Joost. | am the Chief Financial Officer and principal in Firehouse
Subs. | am also a Florida C. P. A. and a member of the city council in Jacksonville, Florida. We have 312
restaurants operating from Las Vegas, Nevada to right here in Washington, D. C. We started in Jacksonville,
Florida 13 years ago. Through our franchising efforts we employ over 5, 000 people and have achieved the
national sales level of over 200 mil-lion. Firehouse has helped numerous employees, franchisees, and area
representatives achieve their American dream. And yes, some have become very wealthy. On the national level,
franchising also has made a tremendous impact on the economy and the entrepreneurial spirit of Ameri-cans.
According to a 2008 International Franchise Association Edu-cational Foundation study conducted by
PricewaterhouseCoopers, there are over 900, 000 franchised businesses currently operating in the United States,
employing over 21 million workers. This is re-sponsible for 2. 3 trillion in annual economic output. During that
time, over the last 13 years, we have come across various impediments to our growth. There are the usual ones:
prod-ucts, competing for real estate, competing for employees. These are all natural impediments that every
business competes for. And we work very hard to outwork our competitors. However, there have been many
artificial barriers, complexities,...
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